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Canadian Workplace Expectations
Rights and Responsibilities
Harassment

Safe Work Practices & Procedures
Incidents and Injuries
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Share Stories

It’s your first day on the job.
You need to follow directions.



Canadian Workplace Expectations

Why do you need language ability to
communicate in the workplace?

What can you do if you don’t understand?



Canadian Workplace Expectations

What do employers want?




Onsite Orientation Quiz (1)

What?

e 10— 15 multiple choice questions

 Taken from real workplace quizzes

Why?

* To learn what you will be expected to know

e As a starting point to measure what you learn
in the workshop

* To indicate your reading and vocabulary skills



By working together employers and workers can have
healthy and safe workplaces.

Protect health & safety Cooperate with employer

Assess & Follow health
control hazards & safety rules

Set safe work practices Use safety measures & PPE
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Safety measures
PPE


By working together employers and workers can have
healthy and safe workplaces.

Give safety training— WHMIS Take safety training — WHMIS

keep Use equipment
equipment safe safely

Report serious injuries to AWHS Report unsafe working conditions
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WHMIS
AWHS


Physical violence if threatened or carried out
is a workplace hazard.

See workplace violence as a hazard Treat others with respect

Help develop
policy &
procedures

Develop policy
& procedures

Investigate,
document &

, incidents
report violence

Teach workers to recognize & respond Take training programs
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Investigate
Document
Report violence
Report incidents



Workplace Rights
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http://www.thewclc.ca/edge/issue7/HealthSafety/HealthSafety1.html�
http://www.englishexpress.ca/�
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SAFE WORK PRACTICE

TITLE

GENERAL

APPLICATION

PROTECTIVE
MECHANISM 3

SELECTION
ANDUSE

SUPERVISOR
RESPOMNSIBILITY

WORKER
RESPOMNSIBILITY

The Alberta Construction Safety Association




SAFE WORK PRACTICE

TITLE Confined Space Entry
GENERAL Protecting workers from injuries associated with working in confined
spaces
APPLICATION Frimary function is something other than human occupancy: and — has
restricted entry and exit; and may contain potential or known hazards.
FROTECTIVE Safe job procedure
MECHAMNISMS Fermit system
PPE
Site specific entry program
ERF (Emergency Response Plan)
SELECTION As per job requirement and site specific entry
AND USE
SUFPERVISOR To facilitate and/or provide proper instruction to their workers on

RESPONSIBILITY

protection requirements including Confined Space Entry and
Emergency Egress procedures

WORKER
RESPONSIBILITY

1. Must be competent in confined space entry to identify the work
procedures required to enter the confined space.

2. Ensure there is reasonable means exit fromall parts of the confined
space.

3. Ensurethat ventilation and purging is established and allows
acceptable air levels to be achieved and maintained.

4. Establish method of communication to allow immediate contact with

necessary personnel if rescue or assistance is required, confirm

alarm system.

Must be trained in H2S Alive or equivalent (if required).

Before entry, the vessel or confined space must be tested by a

competent worker wearing breathing apparatus, for oxygen content,

combustible gas (L.E.L.) and hydrogen sulfide.

7. Continuous monitoring may be required of the vessel or confined
space atmosphere.

8. Must be conversant with Rescue Procedures.
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*Theinformation presentedinthis publicationis intendedfor generaluse and may not applyto every circumstance. Ttis
rot a definitive guide to government regulations and does not relieve persons using this publicationfrom their
responsibilities under applicablelegislation. The Alberta Construdion Safety Association does not guarantes the accuracy
of, nor assume liability for, the information presented here. Individeal counseling and advice are available from the

Association.
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Group work (other slides on ACSA website – students can see them online) 
Worker responsibility is deleted and group does the think aloud
Then is given the ACSA worker responsibility and time to understand all items

Objective is to grapple with and understand responsibility and safe work practices and procedures.
Not to teach the actual safety skills or standards.


A major injury can be prevented.
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Referenced from frank bird (E. Scott Geller, 2001)
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By preventing unsafe acts, reporting and attending near miss incidents and analyzing minor injuries, a major accident can be prevented. Unsafe behaviors contribute to injuries and by preventing at risk behaviors, injuries will be eliminated. All injuries should be and can be prevented. 
This safety incident pyramid indicates that every major injury is preceded by a warning sequence of events as per a certain statistical ratio indicated in the above pyramid. 



Clear Speech
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Words To Know

Unsafe work means imminent danger

Imminent danger danger that can happen soon (about to happen)

Refuse say no

Refuse work reject or say no to doing the work
Remain stay

Check safety test or inspection

Hazard something potentially very dangerous

File a complaint report a complaint
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Unsafe act
Near miss
Injuries
Minor injury
Major injury
Practices
Policy

Procedures

Words To Know

Dangerous actions

Unplanned event that did NOT end in injury
physical damage to body

Small damage to body

Big damage to body

custom or habit

program of action

correct way of doing something



Acronyms

 PPE (personal protective equipment)

* WHMIS (workplace hazardous materials
information system)

 AWHS (Alberta workplace health and safety)



For More Information

Work Safe Alberta: http://employment.alberta.ca

Alberta Learning Information Service: www.alis.gov.ab.ca

English Express Special — Be Safe at Work

http://alis.alberta.ca/pdf/cshop/engexpsafework.pdf
Jim’s Story
http://www.thewclc.ca/edge/issue7/HealthSafety/HealthSafetylndex.html
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http://www.options4success.com/pdf/WIN_Guide.pdf

http://employment.alberta.ca/�
http://www.alis.gov.ab.ca/�
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