»® NORQUEST

COLLEGE
Engagement & Support Volunteer
Position Summary Skills/Competencies Developed
Engagement & Support volunteers (ESV) assist e Community awareness

staff in planning and running programming for the e Conflict resolution

Violence Prevention and Support Team, including « Creative/strategic thinking
tabling events across campus. ESVs also provide « Event/resource management
general support and referrals, as needed. . Intercultural

communication/awareness

Responsibilities o Problem solving

o Self-awareness
e Supportive
communication/coaching

« Provide students with information
regarding available services within the
greater campus community.

o Offer essential supportive listening to
students.

e Assist with programming and event
planning (as needed).

Time Commitment

e 2-4 hours per week

Benefits
Related Occupations/Fields
o Develop supportive listening skills. e Academic advising
e Learn the basics involved in planning e Coaching
events on campus. e Community counselors
o Network with professionals across e Educators
NorQuest. o First responders
e Gain practical experience across e Human resources
various fields of work and/or study. « Management/supervision
o Explore professional development e Medicine
opportunities e Nursing
e Share your interests and goals with e Psychology
others who are also working towards « Rehabilitation medicine
making a difference at NorQuest. e Social Services
Skillls & Competencies Required + Social Work
Accepting of diversity
Empathy
Flexibility

Interpersonal communication
Time management




